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Providence Care

Providence Care is southeastern Ontario’s leading provider of specialized mental health care, physical
medicine and rehabilitation, specialized geriatric services, complex continuing care, palliative care and long-
term care.

With more than 1,700 staff and 240 physicians, residents and clerks, Providence Care is committed to high
quality care. Providence Care is a not-for-profit organization governed by a volunteer Board of Directors and
sponsored by the Catholic Health Corporation of Ontario.

Providence Care is a major teaching and research centre for Queen’s University, and is an educational
partner to St. Lawrence College and other post-secondary institutions.

Vision, Mission and Values

Vision
Providence Care will lead the way in compassion and discovery.

Mission

Trusting in Providence and strengthened by the spirit and tradition of our
Founders, the Sisters of Providence of St. Vincent de Paul, we enhance

the quality of life by meeting the physical, emotional, social and spiritual

needs of each person.

We work with our partners to innovate and excel in education and
research.

We treat each person with respect, dignity and compassion.

Values
Respect & Dignity, Compassion, Stewardship

Today at Providence Care

Providence Care is supported by over one thousand volunteers, who provide over 65,000 hours of service
annually.

Providence Care is an accredited health care provider - having met 97% of Accreditation Canada’s 1,100
standards in 2009.

Providence Care is governed by a volunteer Board of Directors, with representation from Kingston and the
counties of Hastings and Prince Edward, Lennox and Addington, Frontenac, Leeds and Grenville.

Providence Care has an annual budget of $120-million; Providence Care is currently, and has been
historically, in a balanced financial position.

Providence Care will lead the way in compassion and discovery.
www.providencecare.ca
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Providence Care’s programs & services

Complex Continuing Care
Care for patients with a long-term illness and multiple needs requiring 24-hour nursing care in a hospital
setting. Respite care for patients who are normally cared for at home (providing relief to caregivers).

Long-Term Care
Home for frail seniors whose medical conditions are stable, with a specialized dementia care unit and
respite care.

Palliative Care
Compassionate and comprehensive care for the terminally ill and their families at a time when treatment
aimed at cure and prolongation of life is no longer appropriate.

Physical Medicine and Rehabilitation

Rehabilitation for people with acquired brain injuries, stroke, musculoskeletal and spinal cord injuries.
Services for individuals requiring speech pathology, occupational therapy, physiotherapy, speech language
pathology, amputee, vestibular, respiratory or cardiac rehabilitation, brain injury services, rehabilitation
management, accident recovery and injured workers assistance.

Specialized Geriatric Services
Specialized care for seniors with complex health needs, and expert resources for professionals and
caregivers in southeastern Ontario.

Specialized Mental Health Care:

Adult Mental Health Treatment and Rehabilitation:
Treatment and rehabilitation for people challenged with a
mood disorder (major depression, bipolar disorder,
anxiety), schizophrenia and personality disorders.

Forensic Psychiatry: Assessment, treatment and
rehabilitation services for psychiatric clients who come
into conflict with the law.

Geriatric Psychiatry: Care and treatment for older people
with mental illnesses, behavioural disturbance and
cognitive impairment.

Providence Care provides services at:

St. Mary’s of the Lake Hospital, Kingston;

Mental Health Services, Kingston;

Providence Manor (long-term care home), Kingston;

18 community outreach locations in Kingston, Belleville, Napanee, Sharbot Lake, Brockville and
Smith’s Falls

Providence Care will lead the way in compassion and discovery.
www.providencecare.ca




