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NON-VIOLENT CRISIS INTERVENTION (NCI) (C2)

Course Instructor: TBA
2 Day Session / 8:30 am – 4:00 pm
Date: September 17 & 18 / October 22 & 23 / November 12 & 13 / December 17 & 18, 2009 
	 January 14 & 15 / February 11 & 12 / March 11 & 12 / April 15 & 16 / May 13 & 14 /  
	 June 17 & 18, 2010
Location: Clinical Education Centre, MHS

NCI is a behaviour management system designed to help health care providers provide for the best 
possible care, welfare, safety, and security of disruptive, assaultive and out-of-control individuals. The 
program teaches preventive techniques, nonviolent physical crisis intervention, team interventions and 
post-vention strategies. The course runs as a one or two day program.

One-Day program Minimum of 6 hours — Non-clinical
Two-Day program 8-12 hours — Clinical
Refresher Program Minimum 3hrs
For more information or to register, please contact Ruth MacCulloch at 613.548.5567 x. 5713 or  
maccullr@providencecare.ca

NON-VIOLENT CRISIS INTERVENTION (NCI) RECERTIFICATION (C2)

Course Instructor: TBA
3 Hour Session / 8:30 am – 11:30 am
Date: 
Non-clinical:
September 8, 15, 22, 29 / October 6, 13, 20, 27 / November 3, 10, 17, 24 / December 1, 8, 2009
January 12, 19, 26 / February 2, 9, 16, 23 / March 2, 9, 16, 23, 30 / April 6, 13, 20, 27 / May 4, 11, 18, 
25 / June 1, 8, 2010

Clinical Staff:
September 9, 16, 23, 30 / October 7, 14, 21, 28 / November 4, 18, 25 / December 2, 9, 2009
January 13, 20, 27 / February 3, 10, 17, 24 / March 3, 10, 17, 24, 31 / April 7, 14, 21, 27 / May 5, 12, 
19, 26 / June 2, 9, 16, 2010

Location: Clinical Education Centre, MHS

NCI is a behaviour management system designed to help health care providers provide for the best 
possible care, welfare, safety, and security of disruptive, assaultive and out-of-control individuals. The 
program teaches preventive techniques, nonviolent physical crisis intervention, team interventions and 
Post-vention strategies. The course runs as a one or two day program.

For more information or to register, please contact Ruth MacCulloch at 613.548.5567 x. 5713 or  
maccullr@providencecare.ca
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APPLIED PHYSICAL TRAINING (APT) (C2)

Course Instructor: TBA
1 Day Session / 8:30 am - 4:30 pm
Date: September 11 / October 19 / November 20, 2009
	 January 22 / February 19 / March 19 / April 23 / May 21 / June 11, 2010
Location: Clinical Education Centre, MHS

APT program expands on the nonviolent physical crisis intervention techniques for use in extreme or 
emergency crisis situations.  The program reviews classroom models, verbal interventions, risk factors, 
and safety factors.  It teaches adaptations to the classroom models taught in the NCI program. Empha-
sis is placed on using physical interventions only as a last resort, entry procedures, control dynamics and 
safety of both the staff and client.

Program Length: 6 hours (can be counted as a refresher program)

For more information or to register, please contact Ruth MacCulloch at 613.548.5567 x. 5713 or  
maccullr@providencecare.ca

CRISIS PREVENTION INSTITUTE (CPI) VIDEO SERIES (C2)

Course Instructor: TBA
1 Hour Session / 1:15 - 2:15 pm
Date: September 15, 29 / October 13, 27 / November 10, 24 / December 8, 2009
	 January 12, 26 / February 9, 23 / March 9, 23 / April 6, 20 / May 4, 18 / June 1, 15, 2010
Location: Clinical Education Centre, MHS

CPI Video Series is an interactive video/discussion session using CPI DVD training programs. Each of 
CPI’s video and DVD training programs deals with a critical component of an overall violence prevention 
and crisis intervention strategy. Topics include verbal intervention skills, limit setting, documentation, 
and working alone. A full list of topics and schedule of dates will be provided. 

Session Length varies depending on topic 30-60 minutes

For more information or to register, please contact Ruth MacCulloch at 613.548.5567 x. 5713 or  
maccullr@providencecare.ca

REQUIRED OPERATIONAL PRACTICES (ROP) TRAINING (C4)

These sessions will address policy and practices that have been identified by Accreditation Canada as 
Required Operational Practices for our organization.

During these sessions the educators will discuss topics both from a practical perspective, how we cur-
rently provide this service, what and where the resourses can be accessed and how it fits within our 
service delivery to the client and family members.

Session dates and topics will be announced through the year. 

For more information or to register, please contact Ruth MacCulloch at 613.548.5567 x. 5713 or
maccullr@providencecare.ca
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NATIONAL FOOD SAFETY TRAINING PROGRAM (NFSTP) (C5)

Course Instructor: Pam Seipp, Dietician and Paula Ormsbee, Director, Food and Nutrition Services
1 Day Session / 8:00 am - 5:00 pm
Date: November 5, 2009
	 February 25 / April 29, 2010
Location: Leadership Room, Learning and Leadership Centre, MHS

The National Food Safety Training Program is a one-day program to teach Food Handlers principles 
that are outlined in the Food Safety Code of Practice handbook. This Code of Practice is an interpretive 
guide that strives to make it easy for every restaurant owner, manager in food service, and employee to 
access, understand and ensure customer food safety.

You will learn comprehensive food safety issues and safe food handling practices, including:
• Food Safety Hazards
• Facilities and Equipment Design
• Control of Hazards Following the Flow of Food
• Sanitation and Pest Control
• Employee and Visitor Issues

To receive a nationally-recognized certificate in Food Safety with the Canadian Restaurant and Food ser-
vice Association (CRFA) you must achieve a minimum of 70% on the NFSTP exam. 

The Code of Practice booklet will be distributed to participants in advance of the course and it is ad-
vised to review it prior to attending, as not all material will be covered in the session. 

In order to ensure availability of course materials, registration must be received two weeks prior to the 
session date. 

There is a fee for this workshop to cover the cost of books, materials and coffee breaks.
Fee: $35 - Providence Care Staff / $45 - External

NEW USER BASIC COMPUTER TRAINING (C5)

Course Instructor: Jessica Herbison, Learning Assistant, Training + Organizational Development
1 Hour Session / 9:00 – 10:00 am
Date: September 15 / October 19 / November 10 / December 15, 2009
	 January 12 / February 9 / March 9 / April 13 / May 11 / June 15 / July 13 / August 10, 2010
Location: Computer Lab 2, Learning and Leadership Centre, MHS

This one hour training session covers the basics of computer use for new users at Providence Care. You 
will learn how to log on to the computer and navigate your workspace, the basics of Microsoft Out-
look, and how to access Providence Care’s Intranet site.

Note: To obtain a username and password, you must submit an ISAR form to Information Services two 
weeks prior to the training session.

[35]
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INTRANET AUTHORSHIP TRAINING (C5)

Course Instructor: Jessica Herbison, Learning Assistant, Training + Organizational Development
3 Hour Session / 9:00 am – 12:00 pm
Date: October 22, 2009 / February 11, 2010
Location: Computer Lab 2, Learning and Leadership Centre, MHS site

This 3 hour intranet authorship training session will cover all the basics surrounding posting content 
and updating information on your Providence Care intranet page. During this interactive session, you 
will learn how to create effective, user-friendly web pages. 

In the 3 hours you will:
• Create different links, including links to documents and external websites.
• Add images and graphics to your program/service/dept intranet page.
• Add basic text and tables from Word on to your intranet pages.
• Upload files to Workspaces, which is a program we use in addition to our intranet software. Work   
   spaces allow us to save files and images in an organized, user-friendly way.

ADVANCED INTRANET AUTHORSHIP TRAINING (C5)

Course Instructors: Jessica Herbison, Learning Assistant, Training + Organizational Development
	 Laura Fitzgerald, Communications Officer, Communications
3 Hour Session / 9:00 am – 12:00 pm
Date: November 26, 2009 / March 25, 2010
Location: Computer Lab 2, Learning and Leadership Centre, MHS site

In this 3 hour advanced authorship training session you will learn how to use the intermediate func-
tions of Intrafinty to enhance your program/service/dept’s Providence Care intranet page. You will learn 
how to upload videos, perform security controls, create calendars and voting polls, and much more. In 
addition, you will have the opportunity to work real time on your intranet site with feedback on con-
tent development, user navigation, and troubleshooting.

Prerequisite: Intranet Authorship Training

MICROSOFT WORD, EXCEL, POWERPOINT AND OUTLOOK (C5)

All Microsoft Office programs are available through self-directed learning modules and guided work 
books, available on the Training and Organizational Development Intranet site.

For more information, please contact Jessica Herbison, Learning Assistant, Training + Organizational 
Development at 613.548.5567 x.5805 or herbisoj@providencecare.ca 
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HOW TO EFFECTIVELY MANAGE YOUR TIME (C2)

Course Instructor: Wilson Banwell, Associate Trainer
Date: February 18, 2010
Time: Lunch & Learn 12:00 - 1:00 pm
Location: Learning and Leadership Centre, MHS

Many people experience not having enough time to accomplish the things they feel they have to 
achieve. This workshop focuses on creating value for the time you spend. Time management is not 
about learning how to do more in less time but, rather, is about how to accomplish the right things in 
the time available.

WINTER DRIVING EDUCATION SESSIONS (C4)

Course Instructor: The Occupational Health and Safety Department, featuring Const. Stacey Cooper 	
	 from the Ontario Provincial Police DriveWise Program
3 Hour Session / 1:00 – 4:00 pm
Dates: TBA November to January
Location: TBA

For more information, please contact Cheryl Young, Safety and Education Coordinator, Providence Care  
at 613.548.5567 x.5622 or youngc@providencecare.ca
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SEPTEMBER

Sept. 1 – Specialized Geriatrics Lunch and Learns (p27)
Sept. 3 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Sept. 8 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Sept. 9 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Sept. 10 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Sept. 11 – Applied Physical Training (APT) (p34)
Sept. 12, 30, Oct. 28 & Nov. 25 – Excelling as a Nurse Leader in Long Term Care (p31)
Sept. 14 – CPR Level C (Basic Rescuer) - Renewal (p16)
Sept. 14 – New Employee Orientation (p25)
Sept. 15 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Sept. 15 – Crisis Prevention Institute (CPI) Video Series (p34)
Sept. 15 – New User Basic Computer Training (p35)
Sept. 16 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Sept. 17 & 18 – Non-Violent Crisis Intervention (NCI) (p33)
Sept. 17 – Specialized Geriatrics Lunch and Learns (p27)
Sept. 21 – CPR Level C (Basic Rescuer) - Renewal (p16)
Sept. 22 – Nurse Education Learning Series (p18)
Sept. 22 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Sept. 23 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Sept. 24 & 25 – First Aid/CPR – Standard Level First Aid (p17)
Sept. 28 – CPR Level C (Basic Rescuer) - Renewal (p16)
Sept. 29 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Sept. 29 – Crisis Prevention Institute (CPI) Video Series (p34)
Sept. 30 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)

OCTOBER

Oct. 1 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Oct. 5 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Oct. 5 – CPR Level C (Basic Rescuer) (p16)
Oct. 5 – Specialized Geriatrics Lunch and Learns (p27)
Oct. 6 – Nurse Education Learning Series (p18)
Oct. 6 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Oct. 7, 14, 21, 28 & Nov. 4 – Motiv8 Workplace Series (p21)
Oct. 7 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Oct. 8 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Oct. 8 – Sleep and Restfulness (p22)
Oct. 13 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Oct. 13 – Crisis Prevention Institute (CPI) Video Series (p34)
Oct. 14 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Oct. 18 – New Employee Orientation (p25)
Oct. 19 – CPR Level C (Basic Rescuer) (p16)
Oct. 19 – Applied Physical Training (APT) (p34)
Oct. 19 – New User Basic Computer Training (p35)
Oct. 20 – Nurse Education Learning Series (p18)
Oct. 20 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Oct. 21 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Oct. 21 – Specialized Geriatrics Lunch and Learns (p27)
Oct. 22 – Writer’s Toolkit (p26)
Oct. 22 & 23 – Non-Violent Crisis Intervention (NCI) (p33)
Oct. 22 – Intranet Authorship Training (p36)
Oct. 23 & Nov. 20 – P.I.E.C.E.S. Program (p23)
Oct. 26 – CPR Level C (Basic Rescuer) (p16)
Oct. 27 – Writer’s Toolkit (p26)
Oct. 27 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Oct. 27 – Crisis Prevention Institute (CPI) Video Series (p34)
Oct. 28 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Oct. 29 & 30 – First Aid/CPR – Standard Level First Aid (p17)

NOVEMBER

Nov. 2 – CPR Level C (Basic Rescuer) (p16)
Nov. 3 – Nurse Education Learning Series (p18)

MARK THE DATES 2009

OTHER COURSE OFFERINGS - STAY TUNED FOR DETAILS!

[40]

CPR – Level C (Basic Rescuer) (p16)
Ethics (p22)
First Aid – Standard Level First Aid – Renewal (p17)
Gentle Persuasive Approaches (GPA) to Dementia Care (p19)
Leadership Development Program (p25)

Patient & Family Centered Care (PFCC) (p30)
Required Operational Practices (ROP) Training (p34)
Retirement Under the HOOPP Plan (p18)
Values Education (p21)
Winter Driving Course (p37)



Nov. 3 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Nov. 3 – Specialized Geriatrics Lunch and Learns (p27)
Nov. 4 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Nov. 5 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Nov. 5 – National Food Safety Training Program (NFSTP) (p35)
Nov. 9 – CPR Level C (Basic Rescuer) (p16)
Nov. 9 – New Employee Orientation (p25)
Nov. 10 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Nov. 10 – Crisis Prevention Institute (CPI) Video Series (p34)
Nov. 10 – New User Basic Computer Training (p35)
Nov. 12 & 13 – Non-Violent Crisis Intervention (NCI) (p33)
Nov. 12 – Balance in Life (p22)
Nov. 16 – CPR Level C (Basic Rescuer) (p16)
Nov. 17 – Nurse Education Learning Series (p18)
Nov. 17 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Nov. 18 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Nov. 19 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Nov. 19 – A New Phase – Planning Your Life After Retirement (p18)
Nov. 19 – Specialized Geriatrics Lunch and Learns (p27)
Nov. 20 – Applied Physical Training (APT) (p34)
Nov. 23 – CPR Level C (Basic Rescuer) (p16)
Nov. 24 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Nov. 24 – Crisis Prevention Institute (CPI) Video Series (p34)
Nov. 25 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Nov. 26 & 27 – First Aid/CPR – Standard Level First Aid (p17)
Nov. 26 – Project Management (p26)
Nov. 26 – Advanced Intranet Authorship Training (p36)
Nov. 30 – CPR Level C (Basic Rescuer) (p16)

DECEMBER

Dec. 1 – Psychotropic Medication Review (p17)
Dec. 1 – Tips on Writing a Great Briefing Note (p26)
Dec. 1 – Nurse Education Learning Series (p18)
Dec. 1 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Dec. 2 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Dec. 2 – Managing Stress (p30)
Dec. 3 – Psychotropic Medication Review (p17)
Dec. 4 & 5 – First Aid/CPR – Standard Level First Aid (p17)
Dec. 7 – CPR Level C (Basic Rescuer) (p16)
Dec. 7 – Specialized Geriatrics Lunch and Learns (p27)
Dec. 8 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Dec. 8 – Crisis Prevention Institute (CPI) Video Series (p34)
Dec. 9 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Dec. 10 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Dec. 14 – New Employee Orientation (p25)
Dec. 15 – New User Basic Computer Training (p35)
Dec. 16 – Specialized Geriatrics Lunch and Learns (p27)
Dec. 17 & 18 – Non-Violent Crisis Intervention (NCI) (p33)

JANUARY

Jan. 7 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Jan. 11 – CPR Level C (Basic Rescuer) (p18)
Jan. 11 – New Employee Orientation (p25)
Jan. 11 – Specialized Geriatrics Lunch and Learns (p27)
Jan. 12 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Jan. 12 – Crisis Prevention Institute (CPI) Video Series (p34)
Jan. 12 – New User Basic Computer Training (p35)
Jan. 13 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jan. 13 – Management Wednesday Learning Sessions (p29)
Jan. 14 & 15 – Non-Violent Crisis Intervention (NCI) (p33)
Jan. 18 – CPR Level C (Basic Rescuer) (p18)
Jan. 19 – Nurse Education Learning Series (p18)
Jan. 19 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Jan. 19, 26 & Feb. 2, 9, 16 – Motiv8 Workplace Series (p21)
Jan. 20 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jan. 21 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Jan. 22 – Applied Physical Training (APT) (p34)
Jan. 25 – CPR Level C (Basic Rescuer) (p18)
Jan. 26 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Jan. 26 – Crisis Prevention Institute (CPI) Video Series (p34)
Jan. 27 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jan. 28 & 29 – First Aid/CPR – Standard Level First Aid (p17) [41]
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FEBRUARY

Feb. 1 – CPR Level C (Basic Rescuer) (p18)
Feb. 2 – Nurse Education Learning Series (p18)
Feb. 2 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Feb. 3 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Feb. 4 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Feb. 4 – Navigating Through Conflict (p29)
Feb. 8 – CPR Level C (Basic Rescuer) (p18)
Feb. 8 – New Employee Orientation (p25)
Feb. 9 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Feb. 9 – Crisis Prevention Institute (CPI) Video Series (p34)
Feb. 9 – New User Basic Computer Training (p35)
Feb. 10 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Feb. 10 – Management Wednesday Learning Sessions (p29)
Feb. 11 & 12 – Non-Violent Crisis Intervention (NCI) (p33)
Feb. 11 – Intranet Authorship Training (p36)
Feb. 12 – Tips on Writing a Great Briefing Note (p29)
Feb. 16 – Nurse Education Learning Series (p18)
Feb. 16 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Feb. 17 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Feb. 18 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Feb. 18 – How to Effectively Manage Your Time (p37)
Feb. 19 – Applied Physical Training (APT) (p34)
Feb. 22 – CPR Level C (Basic Rescuer) (p18)
Feb. 23 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Feb. 23 – Crisis Prevention Institute (CPI) Video Series (p34)
Feb. 24 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Feb. 25 & 26 – First Aid/CPR – Standard Level First Aid (p17)
Feb. 25 – National Food Safety Training Program (NFSTP) (p35)

MARCH

Mar. 1 – CPR Level C (Basic Rescuer) (p18)
Mar. 2 – Nurse Education Learning Series (p18)
Mar. 2 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Mar. 3  – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Mar. 4 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Mar. 4 & 5 – The 7 Habits of Highly Effective People Series (p21)
Mar. 8 – CPR Level C (Basic Rescuer) (p18)
Mar. 8 – New Employee Orientation (p25)
Mar. 9 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Mar. 9 – Crisis Prevention Institute (CPI) Video Series (p34)
Mar. 9 – New User Basic Computer Training (p35)
Mar. 10 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Mar. 10 – Management Wednesday Learning Sessions (p29)
Mar. 11 & 12 – Non-Violent Crisis Intervention (NCI) (p33)
Mar. 11 – Coping With Change in the Workplace (p23)
Mar. 15 – CPR Level C (Basic Rescuer) (p18)
Mar. 16 – Nurse Education Learning Series (p18)
Mar. 16 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Mar. 17 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Mar. 18 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Mar. 19 – Applied Physical Training (APT) (p34)
Mar. 22 – CPR Level C (Basic Rescuer) (p18)
Mar. 23 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Mar. 23 – Crisis Prevention Institute (CPI) Video Series (p34)
Mar. 24 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Mar. 25 & 26 – First Aid/CPR – Standard Level First Aid (p17)
Mar. 25 – Advanced Intranet Authorship Training (p36)
Mar. 29 – CPR Level C (Basic Rescuer) (p18)
Mar. 30 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Mar. 31 – Managing and Motivating a Multiple Generation Workforce (p32)
Mar. 31 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
APRIL

Apr. 1 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Apr. 6 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Apr. 6 – Crisis Prevention Institute (CPI) Video Series (p34)
Apr. 7 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Apr. 8 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Apr. 8 – How to Set Boundaries and Be Assertive (p30)
Apr. 12 – CPR Level C (Basic Rescuer) (p18)
Apr. 12 – New Employee Orientation (p25)
Apr. 13 – Nurse Education Learning Series (p18)
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Apr. 13 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Apr. 13 – New User Basic Computer Training (p35)
Apr. 14 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Apr. 14 – Management Wednesday Learning Sessions (p29)
Apr. 15 & 16 – Non-Violent Crisis Intervention (NCI) (p33)
Apr. 19 – CPR Level C (Basic Rescuer) (p18)
Apr. 20 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Apr. 20 – Crisis Prevention Institute (CPI) Video Series (p34)
Apr. 21 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Apr. 22 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Apr. 22 – A New Phase – Planning Your Life After Retirement (p18)
Apr. 23 – Applied Physical Training (APT) (p34)
Apr. 26 – CPR Level C (Basic Rescuer) (p18)
Apr. 27 – Nurse Education Learning Series (p18)
Apr. 27 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Apr. 27 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Apr. 29 & 30 – First Aid/CPR – Standard Level First Aid (p17)
Apr. 29 – National Food Safety Training Program (NFSTP) (p35)

MAY

May 3 – CPR Level C (Basic Rescuer) (p18)
May 4 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
May 4 – Crisis Prevention Institute (CPI) Video Series (p34)
May 5 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
May 6 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
May 10 – CPR Level C (Basic Rescuer) (p18)
May 10 – New Employee Orientation (p25)
May 11 – Nurse Education Learning Series (p18)
May 11 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
May 11 – New User Basic Computer Training (p35)
May 12 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
May 12 – Management Wednesday Learning Sessions (p29)
May 13 & 14 – Non-Violent Crisis Intervention (NCI) (p33)
May 17 – CPR Level C (Basic Rescuer) (p18)
May 18 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
May 18 – Crisis Prevention Institute (CPI) Video Series (p34)
May 19 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
May 20 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
May 21 – CPR Level C (Basic Rescuer) (p18)
May 21 – Applied Physical Training (APT) (p34)
May 25 & 26 – First Aid/CPR – Standard Level First Aid (p17)
May 25 – Nurse Education Learning Series (p18)
May 25 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
May 26 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)

JUNE

Jun. 1 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Jun. 1 – Crisis Prevention Institute (CPI) Video Series (p34)
Jun. 2 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jun. 3 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Jun. 7 – CPR Level C (Basic Rescuer) (p18)
Jun. 8 – Nurse Education Learning Series (p18)
Jun. 8 – Non-Violent Crisis Intervention (NCI) Recertification – Non-Clinical (p33)
Jun. 9 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jun. 10 – CPR/Automated External Defibrillation/Bag-Valve-Mask (p16)
Jun. 11 – Applied Physical Training (APT) (p34)
Jun. 14 – CPR Level C (Basic Rescuer) (p18)
Jun. 14 – New Employee Orientation (p25)
Jun. 15 – Crisis Prevention Institute (CPI) Video Series (p34)
Jun. 15 – New User Basic Computer Training (p35)
Jun. 16 – Non-Violent Crisis Intervention (NCI) Recertification – Clinical Staff (p33)
Jun. 17 & 18 – Non-Violent Crisis Intervention (NCI) (p33)
Jun. 24 & 25 – First Aid/CPR – Standard Level First Aid (p17) July

JULY

Jul. 12 – New Employee Orientation (p25)
Jul. 13 – New User Basic Computer Training (p35)
 
AUGUST

Aug. 9 – New Employee Orientation (p25)
Aug. 10 – New User Basic Computer Training (p35
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LEARNING SESSION REGISTRATION FORM



Corporate Training + Organizational Development

REGISTRATION

400273 (2007/08)

Corporate Services Mental Health Services site St. Mary’s of the Lake Hospital site

Providence Manor site Off-site Location:

EMPLOYEE DATA (Please print)

SURNAME First name

POSITION TITLE Classification

DEPARTMENT TELEPHONE & EXTENSION FACSIMILE

COURSE DATA

COURSE NAME Course date (YY/MM/DD)

FROM TO

Please list previous training experiences you have had in this topic area:

WHAT DO YOU HOPE TO LEARN FROM THIS SESSION?

Do you require special needs to fully participate in this program? Yes (please specify below)

Leave
requested

Number of days: Number of hours:

REASON
FOR
TRAINING

Compliance Develop new skills Re-qualification Management discretion

Job requirement Enhance existing skills License renewal Regulatory requirement

Other (specify)

AUTHORIZATION

NAME OF EMPLOYEE SIGNATURE OF EMPLOYEE DATE (YY/MM/DD)

NAME OF MANAGER SIGNATURE OF MANAGER * DATE (YY/MM/DD)

* For electronic submission of registration, Manager approval required by email Electronic authorization Yes No Received Yes No

TRAINING + ORGANIZATIONAL DEVELOPMENT USE ONLY Registration process date:
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www.providencecare.ca 

Mental Health Services site
752 King Street West

Kingston ON
K7L 4X3

 
613.548.5567

Providence Manor
275 Sydenham Street 

Kingston ON
K7K 1G7

 
613.548.7222

St. Mary’s of the Lake Hospital site
340 Union Street

Kingston ON
K7L 5A2 

 
613.548.7222
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Please send general inquiries to: info@providencecare.ca




