
 
 
 
 
 
  

 
 
 
St. Mary’s of the Lake  
Hospital site 
Complex Continuing Care 
Geriatric Medicine 
Rehabilitation 
Palliative Care 
 
340 Union Street 
Kingston, Ontario 
K7L 5A2 
Tel 613-544-5220 
Fax 613-544-8558 
 
 
 
 
 
 
Mental Health Services site 
Adult Treatment & Rehabilitation 
Geriatric Psychiatry 
Forensic Psychiatry 
 
752 King Street West 
Postal Box 603 
Kingston, Ontario 
K7L 4X3 
Tel 613-546-1101 
Fax 613-548-5588 
 
 
 
 
 
Providence Manor site 
Long-Term Care 
 
275 Sydenham Street 
Kingston, Ontario 
K7K 1G7 
Tel 613-549-4164 
Fax 613-549-7472 
 
 
 
 
 
www.providencecare.ca 
 
 
 
 

 
                                                                                                   
                                                                                                       
 
                                                                                                                 many paths 

   one mission 
 

WE CARE 
WHAT YOU THINK 
 
Your opinion is important to us. Please take a few minutes to 
complete this form. 
 

DETAILS OF EVENT 
 
Date occurred:_________________________    Time:__________ 
 
Department/Program/Unit involved: 
 
 
 
Persons involved (Resident, Patient, Client, Staff, Other) 
 
_________________________     __________________________ 
 
_________________________     __________________________ 
 
_________________________     __________________________ 
 
Description of what happened: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Information on this form is considered confidential. We would appreciate it if you 
could print your name and telephone number so that we may follow-up with you if 
necessary. 
 
Name:____________________________________  Telephone:_____________ 
 
Please forward to Unit Manager, Department Head, Program Manager/Director, 
or Site Administrator, OR deposit in the letterbox located in the main lobby OR 
mail to one of the addresses listed. 


